UDomeain Infernet Co. Lid.

Additional Services

Charge

v

(PlIs tick as
appropriate)

Additional Manpower - for additional software/ hardware installation, OS re-install, programming
bug investigation (not solving), data migration, data recovery, sourcing for hardware or software,

eflc.
UDOMAIN Tam Per man-hour (minimum 4 hours) $320
Per man-day (8 hours) $2500
ORDER CONFIRMATION FORM Non office hour duty +$400
Additional Services for Dedicated Server Hosting/ (Office hour: Mon-Fri 9am-Gpm; Sat Sam-Tpm)

S@I’V@I" Co-local‘ion Licensed Ms SQL Server 2005/2008 Standard One Processor $2500/mth

Edition
. Licensed Ms SQL Server 2005/2008 Standard (2 CALS) $600/mth
Domain Owner's Name / Company Name: PLESK Control Panel — 10 Domains $100/mth
— 100 Domains $300/mth
PLESK Dr. Web Anti-Virus Solution for Email (Multiple domains) $250/mth
Domain Name: Anti-Spam Solution (Multiple domains) $250/mth
) Anti-Virus Solution — for server $250/mth
Address: Additional IP ' $400/mth
Rack Shelf (For Server Colocation) One-Off $300
Email: Server Re-Location to another Data Centre One-Off $1000
Additional Electricity $500/mth/1Amp
Phone: Fax: Mobile: Additional Uplink $200/mth
Additional RAM Depends
Remark: Shared Firewall —include IP/ Port Control (max 1 request/mth) $600/mth
Dedicated Firewall — Juniper SRX100H $800/mth
or One-off $9000
— Juniper SRX200H $3500/mth
or One-off $30000
Load balancing function - Sonic WALL NSA 240 Firewall $1500/mth
- 3Com SuperStack3 Switch $300/mth
Dedicated Local Bandwidth $200/mth/1Mb
Declaration Dedicated International Bandwidth $2500/mth/1Mb
o i . ) ) ) Dedicated China Bandwidth $3000/mth/1Mb
\?\yefllgglpe%liglgg’b\gﬁ/r: dhte)ryetl;]yeng::;?etgzteagr;]nefzgn:et'ﬁgr%;]vg; laJlI)DoovrﬁaliSnt(/l\J/eesrl]-ldo(s:g;rgeCt. IP Check Monitoring (e.g. ping, ftp, port 110) for Server Co-location $20/mth/service
MRTG Report $200/mth

Company Ltd.

Name: Backup Option (Reference ONLY, Subject to final quote, Data restore not included):
Position:
. Depends on
Date: Hard disk Backup storage
Authorized Signature and Company Chop  |Network Backup
Per server (max same as server harddisk storage) $500/mth|
Remarks: Tape Backup
o Please make bank deposit payment to Bank of China 012-737-000-40476. Tape and Tape Drive* Depends on
e Invoice and receipt will be emailed to client. $20 service charge is required for paper invoice and Brand
receipt. Manpower for changing tapes and Tapes Delivery Depends

e No discount will be offered to additional services.
'"UDomain Service Agreement is available from our Customer Service Department, or at
http://www.udomain.com.hk/agreement.htm

*Tape drive and tapes belong to the customer after contract ends
*Price is subject to changes of the hardware provider




